NMPABUTENBCTBO POCCV“?\CKOIZ SEAEPALINA

NOCTAHOBJEHUE
oT 15 asrycta 1997 r. N 1036

OB YTBEPXOEHUATIPABUN
OKA3AHWUA YCNYT OBLLECTBEHHOIO MUTAHUA

(B pea. MocTaHosneHu MpasuTenscrsa P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276)

B cooTBeTCTBMM C  3aKOHOM Poccuitckon depepaumn 'O 3awute npas
notpebutenen” (Cobparune 3akoHogaTenscTBa Poccuickon deaepauni, 1996, N 3, cT. 140)
MpaBuTENBCTBO Poccuiickon denepauy NnoCTaHoBNALCT.

1. YTBepauTb npunaraemble pasuna okasanus yenyr 0BLEeCTBEHHOIO NUTaHNA.

2. MpuaHaTb yTpaTusLum cuny MNocTaHoBneHue CoseTa MuHucTpos - [paBuTenscTea
Poccwiickont ®epepauun ot 13 anpens 1993 r. N 332 "O6 yrBepxaerun [lpasun
Npou3BOACTBa W peanvsauun Npoaykuuu (yenyr) ofuectBeHHoro nuTaHus" (Cobpaxue
axToB MpesugeHTa v [NpaBuTenbCTBa Poccuiickoit ®egepaumn, 1993, N 16, cT. 1354).

MpeacepaTens MpasutenscTea
Poccuinckon egepaunm
B.HEPHOMbIPOVH

YTBEepXKaeHb!
MocTaHoBneHnem Mpasutenscrea
Poccuitckon ®epepaLinm

ot 15 asrycta 1997 r. N 1036

NPABUNA
OKA3AHUSA YCNYI OBLLECTBEHHOIO NMUTAHUA

(8 pea. MocTaHoenexwi MNpasuTenscrea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276)

Mpasuna, yTBEpXAeHHbIE AaHHBIM OOKYMEHTOM, MpUMEHAKTCA B 4acTv, He
npoTuBopedaLle MpaxaaHCKoMy KOAGKCY P® v 3akony P® or 07.02.1992 N 2300-1 "O
sawuTe npas noTpebutenen” (MocTaroeneHue [neHyma BepxosHOro Cypa P® ot
29.09.1994 N 7).

|. OBLme nonoxeHus

1 HacTtoswue [MpaBuna paspaboTaHbl B COOTBETCTBUN ¢ 3akoHom Poccuitckon
denepauun 'O sawuTe npas notpebutenen” 1 PeErynupyloT OTHOWIEHWA  MEXAY
noTpebutenaMn v UCNONHUTENAMA B cchepe oKkasaHuA ycnyr 0B EeCcTBEHHOro NUTaHna, a
raKe oBecneunsaloT npasa notpeburenei Ha Nony4eHne yenyr HaaneXallero ka4ecrea v
He3onacHblX ANA XWU3HW U 300pOBbS, MHdOPMauuu o6 ycnyrax u UCNONHWTENAX yCnyr,
onpeaensioT NOPAAOK peanusaunn aThx npas.

(8 peq. MocTaHosneHuA NpasuTenscTaa P® ot 10.05.2007 N 276)

2. MNoa noTpebuTenem NoHUMAaeTCs rpaiaaHit, UMEILWnA HaMmepeHue s3akasaTb nnu
3aKa3blBAOLWNA, UCNONB3YOWWA  yenyru OBLLECTBEHHOMO MUTAHWA WCKNIOYUTENBHO ANA
[AYHBIX, CEMEWHbIX, AOMAWHWX W WHBIX HYXA4, He CBRA3aHHbIX C OCYyWEeCTBNEHUEM




npeanpUHUMAaTENbCKON AEATENBHOCTH.
(8 pea. MocTaHoenexus Mpasurenscrea PO ot 21.05.2001 N 389)

Moa WCNONHWTENEM MNOHUMAEETCA OpraHu3auus HesaBUCUMO OT OpraHM3auWoHHO-
npaBoBOW (POpMbl, a TakKke UHAUBMAYanNbHLIA  NpeanpuHMMaTENb, OKasblBakoWme
notpebutenio ycnyr obLeCcTBEHHOro NUTaHWs No BO3ME34HOMY 0roBoOpY.

3. Yenyru oBLLECTBEHHOrO MUTAHUA (fanee. UMEHYITCA - YCnyru) OKasbiBawTCA B
pecTopaHax, kade, Gapax, CTONOBbIX, 3aKyCOYHbIX U APYrUX MecTax OBLIecTBeHHOro
NUTaHWA, TUNbI KOTOPbIX, @ AN PecTopaHoB ¥ OapoB Takke WX KNacCbl (MHOKC, BbICLIWWA,
nepebiit) ONPeaensTCs UCAONHUTENEM B COOTBETCTBUN C rOCyAapCTBEHHbIM CTaHAapTOM.

4. Pexxum paboTbl UCNONHUTENSA - FOCYAaPCTBEHHON U MyHULMNANbHOW Opranusauu
yCTaHaBNMBaETCs NO PELUEHWIO COOTBETCTBYIOLWMUX OPraHoB MCMNOMHUTENbHOW BRacTy u
OpraHoB MECTHOrro camMoynpasneHus.

Pexuvm paboTbl UCNOMHUTENSA - OpPraH3aLii MHON opraHn3aLMoHHO-NPaBOBOY OPMBI,
a TakKke nHauBuayanbHOro NpeanpuHAMaTens yctaHaBnneaeTCcA MU CaAMOCTOATENbHO.

B cnyuae BpEMEHHOro NpUOCTaHOBNEHWA OKa3aHWs ycnyr (ANs NPOBEeAeHUS NNaHoBbIX
CaHWTapHbIX AHEN, pPeMoHTa W B APYrUX crnyyasx) ucrnonHutens obssaH CBOEBPEMEHHO
npefaocTaBUTb noTpebuTento uHpopMauui 0 AaTe U Ccpokax NPUOCTAHOBMEHWSA CBOEW
LEATENBHOCTH.

5. UcnonHuTenb BNpaBe CaMOCTOATENbHO yCTaHaBnNMBaTb B MECTax OKasaHusa ycnyr
npaeuna nosegeHus Ans noTpebuTeneil, He npoTMBOpevallMe 3aKoHO4aTeNnLCTBY
Poccuiickon Pepepaumn (orpaHuMHeHUE KYpeHus, 3anpeleHue HaxXxOoXAEHWs B BepxHewn
ogexae v apyrve).

6. UcnonHutens ofasaH cobnofaTte YyCTaHOBNEHHbIE B rocyAapCTBEHHbIX CTaHaapTax,
CaHUTapHbIX, NPOTUBOMOXaPHbIX MPaBunax, TEXHUYECKUX AOKYMEHTax, ApYrux npasunax u
HOPMaTUBHbIX LOKYMEHTax (Aanee UMEHYHTCA - HOPMaTUBHbIE AOKYMEHTbI) 00A3aTenbHble
TpeboBaHna 6e3onacHOCTV YCNyr ANA XU3HW, 340POBbA NMIOAENR, OKpyXarollen cpepbl u
UMyLLecTBa.

(8 pea. NocraHosnenui MNpasuTtensctea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnonHuTenb CaMOCTOATENbHO OMNPEAENAeT nepeyvYeHb OKasbiBaeMbiX YCnyr B
cthepe obliecTBeHHOro nutaHus. OH [OMKEH WMETb aCCOPTUMEHRTHbIA Mepeqers
NPOM3BOAUMON UM NMPOAYKLMK OBLLECTBEHHOrO NUTaHNA, COOTBETCTBYIOWMIA 06R3aTeNbHbIM
TpefoBaHUAM HOPMAaTUBHbIX AOKYMEHTOB.

8. WcnonHutene 0683aH WMETb KHUIY OT3bIBOB W NPEeanoXeHWW, KoTopas
npenocTaBnseTca noTpedbuTtento nNo ero TpedbosaHuio.

9. K oTHOLIEHWUAM, BO3HWKAKOLWMUM NPU OKasaHWW yCnyr B 4acTu, He yperynMpoBaHHON
HacToAwuMM  [MpaBunamMu, NPUMEHAIOTCA NpaBuna npofaxu OTAENbHbIX  BUAOB
NPOAOBONLCTBEHHbLIX U HEMPOAOBOSLCTBEHHbIX TOBAPOB.

10. HacToswme MNpaBuna B HarnA[HoR 1 AOCTYNHOW hopMe A0BOAATCR UCNONHUTENEM
[0 CBEAEHUA noTpeburenei.

Il. UHchbopmaumsa ob ycnyrax

11. WcnonHutenb o6f3aH AOBECTW A0 CBeAeHWA noTpebutenen upmeHHoe
HavMeHoBaHue (HauMeHOBaHWe) CBOEeW OopraHu3aluy, MECTO ee HaxOXAeHWA (agpec), Tvn,
knacc v pexnm paboTbl, pasMeLLan yKkasanHy UHHOPMaLMo Ha BbIBECKE.

(8 pea. MoctaHosnenus Mpasutensctsa PP ot 10.05.2007 N 276)

WHoveuayanbHbil  NpeanpuHUMaTens  OOMXKeH  npefdocTaBuTb  notpebutensm
MHCbOpMaLM}O (0] rocy,qapCTBeHHoVa perucrpaLimm U HaMMeHoBaHWW 3aperucTpupoeasllero
€ero oprasa.

Ecnv QeATEeNbHOCTb WCMOMHUTENA MNOANEXWT NULEH3UPOBAHWIO B COOTBETCTBUM C
3aKOHO4aTENLCTBOM Poccuickoin Pepepalin, TO OH 00A3aH NpeAcTaBUTL MHGOPMaLUIo O
HOMEpE, CPOoKe ASNCTBUA NULIEH3UK, a TaKkke 00 opraHe, ee BblAaBLUEM.

YkazaHHas UHGOpMaLuUs pasMellaeTca B yAOOHbIX 4NA 03HAKOMMEHWs noTpebutens
MecTax.

12. WcnonHutens obs3aH B HarnsgHow v AOCTYNHOM (hopMe AO0BECTU L0 CBeAeHUs




notpebutenein HeobxoAuMMYI0 U 4OCTOBEPHYHO WHdopmaumio o6 okasbiBaeMbIx ycnyrax,
obecneunBaloLLyl BO3MOXHOCTb VX NPaBUIbHOMO BbiGopa.

MHdopmaums fgomkHa cogepxats:

nepeYeHb YCnyr U yCroBuA UX OKa3aHWus:

LieHbl B pybrisix 1 ycnosusa onnatsl yenyr;

(B pea. MoctaHoBneHwus Mpasutensctea PO ot 10.05.2007 N 276)

dmpmeHHoe HavMeHoBaHue (HaumeHoBaHue) npeanaraemom NPOAYKLMK
OBLLECTBEHHOrO NUTaHNSA C ykadaHnem crnocoBoB MPUroToBneHus 6nrog 1 BXoOsWMX B HUX
OCHOBHbIX UHIPEAUNEHTOB;

CBEAEHWA O Bece (obbeme) nopuuit roToBbIX 6rA NPOAYKUMU OBLLECTBEHHOrO
NATaHWA, eMKoCTW OyThINIKW NpeanaraemMoro ankorornbHOro Hamutka U o6 ofbeme ero
nopuum;

CBEAEHVA O NULLEBON LIEHHOCTW NPOAYKUMKN OBLLECTBEHHOrO NUTaHUS (kanopurHocTy,
cofepxaHun Benkos, XUPOB, YrreBo4OB, a TaKkke BUTAMUHOB, MaKpO- U MUKPOINEMEHTOB
npy AobaBneHuu ux B MpoLiecce MPUroTOBAEHWUA MPOAYKLMUM OOLLEeCTBEHHOro MUTaHMs) K
cocTase (B TOM YMCME HaMMEHOBAHWE WCMOMb30BaHHLIX B MPOLECCE WM3roTOBMEHUS
nuLLeBbIx foBaBok, Guornornyeckn akTUBHbIX 4O6aBOK, MHOPMALMS O HAMMYUM B npoAykTax
nuTaHus KOMMOHEHTOB, NOMyYeHHbIX c NPUMEHEHNEM reHHO-UHXEHEePHO-
MOLANMDULMPOBAHHbBIX OPraHN3MOoB):

(ab3ay BBegeH [locTaHoBneHvem MpasuTenbctea P® ot 21.05.2001 N 389, B pen.
MocraHosneHus Mpasutensctea PO ot 10.05.2007 N 276)

obo3HayeHNs HOPMaTUBHLIX [OKYMEHTOB, 06s3aTenbHbIM TpeboBaHUAM KOTOPbIX
AOITDKHbI COOTBETCTBOBATL MPOAYKLIMA OBLIECTBEHHOIO NUTAHWSA 1 OKasblBaeMas yenyra;

ab3allbl AeBATbIN - ABeHaALATbIR yTpaTUANM cuny. - MocTaHoBEHWe [MpaButenbcTBa
P® ot 10.05.2007 N 276.

13. MHdopmaumsa o npoaykumu 1 06 ycnyrax A0OBOAWTCS 4O cBefeHua notpebutenen
MOCPEACTBOM MEHIO, MPECKYPaHTOB MMM WHLIMI CrocoGamu, MPUHATLIMA MPU OKasaHU
Takux ycnyr.

14. MNoTtpebuTento gomkHa GbiTb NPeaoCTaBNEHA BO3MOXHOCTL O3HAKOMIEHNS C MEHHO,
npenckypaHTammn 1 yCrioBusiMmn o6CnyxnBaHUsa Kak B 3ane, Tak 1 BHe 3ana obcnyxmBaHus.

15. WHbopmauma o6 wucnonHuTene M okasbiBaembiX UM ycnyrax posoguTtcs Ao
CBeAeHus noTpebutenen B MecTe nPeAOCTaBMEHWS YCRYr Ha pPYcCKOM s3bke, a
AOCNOMNHNTENBHO, MO YCMOTPEHWIO WCMOMHUTENS, Ha rocyAapCTBEHHbIX A3bikax CyOGBLEKTOB
Poccuiickoin ®efnepaunm u poaHbIX asbikax HAPOAOB Poccuitckon depnepavuum.

MoTpebuTens BnpaBe nNOMyYUTb AOMONMHUTENbHYI WHAOPMALMO 06 OCHOBHbIX
noTpebuTenbCkMX CBOWCTBAX W KayecTse npepnaraemoit nNpoAyKUMN obLLEecTBEHHOro
nuTaHusA, a Tawke o6 ycnosusix NpuroToBneHWs Grioa, ecnn 3TW CBEAEHUS He SABMSIOTCS
KOMMEpPYeCKon TaHOM.

[ll. Mopsiaok okasaHus yenyr

16. UcnonHutens obasaH okasaTb ycnyry mo6omy noTpebutento, obpaTusLuemyca K
HEMY C HamepeHneM 3akasaTb yCnyry, Ha yCrnoBUsAX, COrNacoBaHHbIX CTOPOHaMMU.

YCnoBua okasaHus ycnyru, B TOM 4ucre ee LeHa, yCTaHaBNMBaOTCA O4MHaKOBbIMU
AN BCEX MoTpebWTenew, 3a WCKNOYeHWEM cryyaee, koraa eaepanbHbiM 3aKoHOM U
VHbIMU MpaBoBbIMU akTamn Poccuitickon defepauun fonyckaeTca nNpeaocTaBrneHue nbrot
ANA 0TAENbHbIX KaTeropun notpebutenei.

17. TpepBapuTenbHblil 3aka3 Ha okaszaHWe YCryr MoXeT 6biTb odopmMneH nytem
COCTaBneHna [OKyMeHTa (3akas, KBUTaHUWSs W Apyrve Buabl), Coaepxallero Heobxoaumbie
CBEAEHUS (HaMMeHoBaHWe wcrnonHuTens, baMunus, UMS M OTYeCTBO NOTpebuTens, Bua
ycnyru, ee LueHa u ycnosua onnaTtbl, AaTa npuema u UCMNONHEHUs 3aKkasa, YCrnoBUS
BbINOMHEHNA yCNyr, OTBETCTBEHHOCTb CTOPOH, AOMKHOCTb NiLA, OTBETCTBEHHOrO 3a NpUeM
W ocopmneHue 3akasa, NOANMNCL NWLA, NPUHABLLETO 3akas, U Apyrue CBefeHWsl), a TaKke
nyTem opopMneHNs 3aKkasa NoCpPeCTBOM TeneoHHON, 3NeKTPOHHOM UK MHOMN CBS3N.

OAUH 3K3emMnNAp AOKYMEHTa, NOATBEPXAAOLErO 3aKMoYeHe [oroBopa o6 okasaHuu




ycnyru, BblgaeTca notpeburento.

18. WcnonHutens obs3aH okaszats noTpebutentio yCryru B CpOKW, cornacoBaHHble ¢
notpebutenem.

19. Wcnonuutens o6s3aH okasaTb yCryru, KauyecTso KOTOpbIX COOTBETCTBYET
0bs3aTenbHbIM TpPeGoBaHNSM HOPMATUBHbIX [JOKYMEHTOB 1 yCnoBuMaM 3akasa.

20. VcnonHutens Bnpase NpeanoxXuts noTpebuTento npeaBapuTenbHyto onnaTy ycnyr,
onnaty nocne otbopa 6niog unu nocre npuema nuwm nnbo Apyrue copmbl onnathl, a
TaKe HanuuHbll Wnu BesHanuyHbIl MOPSAOK pacyeTa 3a OKasbiBaeMble ycnyru B
3aBACNMOCTK OT MeToAa obcnyxuBaHWA, TWNa, creuvanu3aunM WUCHOMHUTENs u apyrux
YyCroBuMn.

MoTpebutens obs3aH onnaTUTb OkasbiBaeMble YCNyrv B CPOKM U B NOpsAAKe, KOTOpble
COrnacoBaHbl C UCMOMHUTENEM.

WcnonnunTtenem npu pacuyeTtax 3a oOkasbiBaeMble ycnyru Bblaaetca notpebutento
AOKYMEHT, NoATBEpKAALMUA NX onnaTy (KaccoBblil YeK, CYET UMK apyrue suabi).

21. WcnonHutenb o6si3aH npefocTaBuThb noTpebuTento BO3MOXHOCTL MPOBEPKM
obbema (Macchl) npegnaraemoit emy npoayKUMn oBLLECTBEHHOMO NUTAHMS.

22. WcnonHuTens o6si3aH NpoBOAWTb KOHTpONb KadectBa W ©Ge3onacHocTU
OKa3blBaeMbIX yCnyr, BKIOYas MPOAYKUMIO OBLLECTBEHHOrO MUTAHWS, B COOTBETCTBUM G
TPeBOBaHNAMU HOPMATUBHBIX JOKYMEHTOB.

(n. 22 B peq. MocTaHoBneHus MpaeuTenscTea PO ot 21.05.2001 N 389)

23. K okasaHWo ycnyr, cBs3aHHbIX HEenocpeacTBEHHO C MPOLECcCOM Mpou3BOACTBA
NPOAYKLMM OOLLECTBEHHOTO NUTaHMA W obcnykuBaHWeMm notpebutenei, ponyckaroTca
paboTHWKW, NpoLleALlne creumanbHyo NOArOTOBKY, aTTECTaLMI0 U MEAULIMHCKUE OCMOTPbI B
COOTBETCTBUM C 0Dsi3aTeNbHbIMI TPeBOBaHUSMU HOPMATUBHbIX OOKYMEHTOB.

(B pea. MocTtaHoBneHus Mpasutensctea PO ot 21.05.2001 N 389)

24. Hapagy c okasaHueM ycnyr OBLIECTBEHHOrO MUTaHWS UCNonHUTENb Brpase
NPEANOKUTL NoTpebutento Apyrne Bo3Me3aHble YCnyri.

WcnonHutene He Bnpase 6e3 cornacus notpebutens BbINOMHATL [OMNOMHUTEMbHbIE
ycnyru 3a nnary.

(B pea. MoctaHoBneHus Mpaeutensctea P® ot 21.05.2001 N 389)

MoTpebuTtenb BnpasBe 0TKa3aTbCs OT OMMATHI TAKUX yCnyr, a ecrnim OHW OonnayeHsb,
notpebutens snpase NoTpeboBaTh OT UCMOAHWUTENS BO3BpaTa ynnayeHHon CyMMbI.
(8 pea. MocTaHoBneHus Mpasutensctea PO ot 21.05.2001 N 389)

25. pu HapyLleHWM CpoKOB MUCMOMHEHUS NpeABapuTernbHOro 3akasa Ha okazaHue
ycnyri notpebuTesns Bnpase no CBoemy BbiGopy:

(B ped. MocTtaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

Ha3Ha4YNTb UCMOMHUTENO HOBLIV CPOK;

(B pea. MoctaHoBneHus Mpaeutenscrtea PO ot 21.05.2001 N 389)

notpeboBaTb YMEHbLLEHUS LieHbl 33 OKasblBaEMyHo yCryry;

absau uckntoyeH. - MoctaHosneHne MpasutenscTea PO ot 21.05.2001 N 389;

OTKasaTbCs OT NCMonHeHUs forosopa 06 okasaHum ycryru.

(B peq. MocTtaHoBneHus MpasutenscTea PO ot 10.05.2007 N 276)

MoTpebutens Bnpase noTpeGoBaTh Takke MOMHOMO BO3MeELLEHNA  yObITKOB,
MPUYNHEHHDBIX eMy B CBSA3W C HapYyLUEHWEM CPOKOB OKasaHWs ycnyri. Y6biTkn Bo3MeLLaoTes
B CPOKM,  yCTaHOBrEHHble  3aKOHOAATENbCTBOM  Poccuiickol ®enepaummn  ans
YAOBNETBOPEHNA COOTBETCTBYIOLLMX TpeGoBaHuMii NnoTpebuTens.

(B pea. MoctaHoBneHus Mpasutensctea PO ot 21.05.2001 N 389)

TpeGoBanns noTpebutens He noanexat YAOBIIETBOPEHWIO, €CNU  UCMOMHUTENb
AOK&XET,  4TO  HapylleHWe CpOKOB OKa3aHWs yCryrM MPOM3OWNO  BCAEACTBUe
HENPEeoA0IMMON CUbl MK NO BUHE NoTpebuTens.

26. Motpebutenb npu OBHapPyXEHUW HEOOCTATKOB OKA3aHHOM ycrnyru Brpase no
cBoeMy Bbibopy noTpebosaTh:

Be3BoamesgHoro ycTpaHeHMs HefoCTaTKOB OKa3aHHOM ycrnyru, BKMOYas npoayKuumio
0BLLECTBEHHOrO NUTAHUS

COOTBETCTBYKLLEro YMEHbLUEHUS LEeHbl OKa3aHHOM ycnyru, BKIKOYaa npoayKuuwo




0BWEeCTBEHHOrO NUTaHUS; ,

0e3Bo3mMesnHOro MNOBTOPHOrO W3roTOBMEHUS NPOAYKUMN OBLLECTBEHHOMO MNUTaHWUS
Hagnexallero kadecTsa. y

MotpebuTtene BnpaBe OTKa3aTbCA OT UCMOMHEHUS Aorosopa 06 okasaHuw yenyru u
notpebosaTb _MOMHOrO BO3MeLLEHUS YObITKOB, €CnU B  yCTaHOBMEHHbI yKa3aHHbIM
[OroBOPOM  CPOK . HEAOCTATKM — OKasaHHOW  YCnyr  He YCTPaHEeHbl  UCMOMHUTEeNEM
MoTpebutens Takxe BNPaBe OTKas3aThbCsH OT MCMOMHEHUS Aorosopa of6 okasaHuu yecnyru,
eCnn UM oBHapyXeHbl CyLLeCTBeHHble HEeAOCTaTKM OKa3aHHOM ycnyru  unu - uHble
CYLECTBEHHbIE OTCTYNNEHUs OT YyCrOoBWiA 4oroBopa.

(B pea. MNocTaHoBNEHNA Mpasutensctsa PO ot 10.05.2007 N 2786)

Motpebutens BnpaBe noTtpebosaTh Taike MONHOro  BO3MELEHNS  yBbITKOB,
MPUYNHEHHBIX €My B CBA3W C HEA0CTaTKamu OKa3aHHOM yenyru.

(n. 26 BBeaeH MocTaHoBNEHUEM Mpasutensctea P® ot 21.05.2001 N 389)

27. MNoTpebutens Bnpase B nwoboe Bpemsa+0TkasaTbca OT 3akazaHHOM UM ycnyru npw
yCroBAU  OnnaTbl  UCMOMHUTEN (haKTUYECKU MNOHECEHHbIX PacxofoB, CBA3aHHbIX C
“cnonHeHnem oba3aTensCTs No AOroBopy.

(8 peq. MocTaHoeneHus Mpasutenscraa PO or 10.05.2007 N 276)

28. 3a HeucnonHeHne UNK HeHagnexallee UCNonHeHue 0053aTenbCTB NPU OKazaHuu
ycnyr  MCNONHWTENb  HeceT OTBETCTBEHHOCTb B  COOTBETCTBUM ¢ rpaxgaHckum
3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM O 3alUUTe Npas noTpebuTenei. ;

29. KoHTponb 3a cobniopeHviemM HacTosLLuMX Mpaeun ocyujecTensOT dhenepanbHbIA
OpraH UCMOMHUTENbHOW BNAcTh U ero TeppuTopuanbHbie opraHbl, Ha KOTOpbIE BO3MOXEHbI
QYHKUMU MO KOHTPOMO Hansdpy B cdepe  3awuTel  npae notpebutenen u
NoTPEbUTENLCKOro pPhiHKA. ‘

(n. 29 8 pea. MoctaHosneHus MpasuTansctea PO ot 10.05.2007 N 276)
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